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Department: Marketing & Business Development (M&BD) 

 

The firm 
Bristows is a market leading law f irm with a global client base across the life sciences and technology 

sectors. We have maintained our high standing in the market with the strength of  legal expertise and 

our unique f irm culture driven by our core values. 

 

The Head of  M&BD will be responsible for implementing (and evolving) a forward-thinking business 

development and marketing strategy and, alongside other senior stakeholders, managing the f irm’s new 

business pipeline.  This person will be required to have a clear and detailed understanding of  the dif ferent 

services of fered by the f irm, the competitive landscape in which it operates, and the client base that it 

targets.   

The Head of  M&BD will capitalise on the f irm’s particular USPs to create opportunities in our key sectors 

and markets.  They will also help to identify gaps in the f irm’s existing of fering and approach, and will be 

inf luential in developing strategies to address these. The f irm has an excellent existing M&BD team 

supporting its objectives of  maintaining its position as the leading UK f irm for Life Sciences and 

Technology.    

The Head of  M&BD will be responsible for overseeing the f irm‘s business development ef forts, as well as 

the f irm’s branding, digital and communication activities, internally and externally.  

This role will include building external relationships to generate new business, managing stakeholder 

relationships internally, and managing a team of  business development and marketing professionals . 

 

Key responsibilities 
• Implementing and, over time, evolving the f irm’s long-term BD and marketing strategy, as well as 

producing yearly BD and marketing plans and budgets.  

• Leading the BD and marketing team in delivering strategically sound, targeted and well executed BD 

and marketing campaigns. 

• Development of  strong and ef fective relationships with partners and practice/sector group heads, 

based on deep understanding of  the f irm, the practices/sectors themselves, the competitive markets in 

which the f irm operates. 

• Identif ication of  new/adjacent markets and services for the f irm to exploit.  

• Strengthening the business development capability of  the f irm’s lawyers and raising their awareness of  

the help and value the BD team can provide. 

• Overseeing the design and delivery of  the f irm's marketing, digital media, PR, key client and prof ile-

raising programmes  
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• Driving the engagement and development of  partners and associates across the f irm in marketing and 

BD activity   

• Participating in and driving key stakeholder meetings such as weekly management meetings, ad hoc 

M&BD committee meetings, business group meetings and ad hoc partner meetings  

• Responsibility for internal communications related to f irm BD activity and strategy  

• Managing and reporting regularly on M&BD budget expenditure  

• Providing a coaching resource to partners and senior fee-earners, to help them focus on the right 

opportunities, develop their marketing and selling skills, and play an integral role in the execution of  the 

f irm’s BD strategy. 

• Developing and managing a client care programme that is tailored to the f irm and its client base.  

• Enhancing the reputation of  the BD and marketing team within the f irm for its professionalism and for 

the strategic and distinctive value it provides. 

• Working closely with the f irm’s M&BD partner, the Joint Managing Partners and CFO to align the f irm’s 

BD and marketing activities with the f irm’s overall strategy.  

• Providing oversight and direction to all M&BD team members using coaching, mentoring and other 

development techniques. 

• Proactively managing the team to ensure that the f irm’s M&BD strategy and priorities are well 

understood and that long term projects are progressed alongside more urgent day -to-day demands 

f rom the business.  

• Empowering team members to take responsibility for achieving their goals. Delegating tasks at the 

appropriate level and providing regular feedback. 

• Maintaining transparent communication with all team members using departmental and team 

meetings, as well as regular one-to-ones. Taking the initiative to identify and tackle underperformance 

or other issues using the appropriate informal/formal channels.  

Skills & experience 
• Experience of  professional services and/or partnership structures.  

• Knowledge of  the legal markets in which the f irm operates.  

• An interest in and understanding of  one or more of  the f irm’s key sectors and the associated 

opportunities and challenges.  

• A naturally conf ident leader and strategic thinker able to assess the f irm's future needs, align business 

development and marketing initiatives accordingly and come forward with creative ideas and 

approaches. 

• Able to persuade and inf luence across all levels of  the business.  

• A strong track record of  client development in previous roles.  

• A strong track record in developing and coaching more junior colleagues.  

• Strong project management and execution skills  

• Able to think long-term and see the “bigger picture”, while meeting short-term demands.  
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• Willing to question and challenge constructively.  

• Ef fective at building relationships with all relevant stakeholders - collaborating, networking, and sharing 

skills and knowledge. 

• Excellent interpersonal skills. 

• Able to be at ease in a relaxed, f riendly and non-hierarchical organisation, while maintaining a 

rigorously professional approach to work. 

Our values & culture 

With around 300 staf f  and partners in total and one UK location, we are able to maintain a f riendly 

atmosphere where everyone is able to get to know each other and many policies and practices can 

operate on a trust basis. 

We are based in modern of fices at Blackfriars and very much value face to face collaboration and the social 

element of  working relationships. We have introduced a Remote Working Policy which enables staf f  to work 

in an agile way – we do not monitor attendance but ask that everyone spends more time in the of fice than 

out of  it, typically three days a week for full time staf f .  

Our f irm values, which we very much “live”, are Ambition, Bravery, Curiosity and Friendliness. These 

underpin all that we do across both our client work and our internal strategic decision making. None of  our 

lawyers have billing targets which means we can focus on doing the best for our clients while also having 

the time and capacity to assist each other in a genuinely collaborative working culture.  

Training & career progression 

We aim to have a coaching culture with regular informal feedback to supplement the formal appraisal 

process. Mentoring schemes are available for fee earners while members of  the HR team can provide 

personal coaching and guidance in non-legal and personal management skills. 

Personal and professional development is much valued at all levels so we have a generous budget which 

enables us to meet most ad hoc requests for additional training.  

Reward & benefits 

Our salary and bonus structure ref lects our absence of  billing targets and collaborative culture and any 

bonus is paid as a simple percentage bonus across the whole f irm. We have a f lexible benef its package 

that is kept under regular review and is designed with the wellbeing of  our staf f  and their families.  

Diversity & inclusion 

At Bristows we are committed to championing equality, diversity and inclusion for all, and we are a proud 

signatory of  the Law Society’s Diversity and Inclusion Charter. As a f irm, and as individuals, we do all we 

can to treat people fairly and with mutual respect. This commitment enriches our work and our working 

lives and has played a key part in our success over the years.  

We have an active, partner-led Diversity & Inclusion group which runs awareness raising and educational 

initiatives in addition to ensuring that our policies and procedures remain inclusive.  

It is our policy to provide equal opportunities for all employees and job applicants in relation to 

recruitment, selection, pay, training, working conditions and promotion opportunities regardless of  age, 

disability, gender, gender af f irmation, marital or civil partnership status, pregnancy, race, religion or belief  

and sexual orientation. For more information about EDI policies and practices at the f irm, please see here. 

For more information on our f irm values, see here. 

http://www.bristows.com/careers/diversity/
https://www.bristows.com/firm-values/


© Bristows LLP 2026 

bristows.com 
1501224266 

 



© Bristows LLP 2026 

bristows.com 
1501224266 

 

 


