
Does your online service publish or 

display pornographic content?

YES, we publish or display our own 
pornographic content on the service.2

NO, but our users can publish or display 
pornographic content on our online service. 

NO, our online service does not publish or 
display any pornographic content.

Is the content in question only:

a) Text

b) Text accompanied by a GIF which is not 
pornographic in nature

c) Text accompanied by an emoji or another symbol
 

d) A combination of the above

e) A paid for advertisement
NO

Part 5 of the OSA does not  apply. 

For services that allow users to publish 
or display pornographic content, see 
our flowchart for U2U services.

1. Do you have a significant number of UK users?

2. Does the UK form part of your target market?

Consider if one of the following additional exemptions may apply:

a) Is the service provided only as an internal resource or tool for your organisation?

b) Is the service provided by a public body?

c) Is the service provided by a person responsible for education / childcare?

d) Do you provide an on-demand programme service?

e) Do you provide a non-UK, on-demand programme service that is classified as a ‘Tier 1’ service under the 
Communications Act 2003 and Media Act 2024?

Part 5 of the OSA does not apply.1

YES, at least one of these 
exemptions applies NO, none of these exemptions apply 

NO

Yes, one of these UK links exists - Part 5 of the OSA likely applies

YES

Part 5 of the OSA does not apply

1 Note that Part 3 of the OSA may still apply if you operate a U2U or search service – please see our other flowcharts for details.

2 If you publish your own pornographic content and allow users to post their own pornographic content, then it is possible that Part 3 of the OSA will also apply – please look at our 

flowchart on U2U services for details. 
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